
 

 

How to Fix Audible App Crashing on 
Android/iOS/Windows 

 

 

I purchased some Audible books just now. I downloaded the Audible app. But 
when I try to open the app, it keeps crashing. Not sure what to do now. Any 
suggestion? 

The Audible App allows for the downloading and playing of audiobooks purchased 

via Audible.com. However, some users recently started facing issues with the app, 

which is known as Audible App crashing issue. When the Audible app crashing 

problem occurs it will take you back to the home screen automatically whenever you 

try to start the app. Here are some steps that will help you fix the Audible app 

crashing. 

• Part 1. Fix Audible App Crashing on Android 

• Part 2. Fix Audible App Crashing on iOS 

• Part 3. Fix Audible App Crashing on Windows 

https://www.epubor.com/audible-app-crashing.html#p1
https://www.epubor.com/audible-app-crashing.html#p2
https://www.epubor.com/audible-app-crashing.html#p3
https://www.epubor.com/


Part 1. Fix Audible App Crashing on Android 

Every Android user has experienced an app crashing at one point or another. If you 

have this problem where the Audible app keeps closing on your Android device, 

there are a variety of solutions you can try out, which are proved by some users who 

have met a similar problem. 

 

Solution 1 Force quit all the running apps from your Android device, and restart the 

Audible app. 

Solution 2 Does your phone has the latest Android version? If not, upgrade it. Check 

the same for the Audible app too. 

Solution 3 If your Audible app crashes when you play an audiobook, remove the 

downloaded book, change your download quality from the Settings page in the app, 

then re-download.  

Solution 4 Reset your Audible app, and clearing the storage and cache: 

Step 1. Open the Audible app. 

Step 2. From the My Library screen, tap on the left navigation menu at the top left of 

the screen (three bars). 

Step 3. Tap "Help & Support". 

Step 4. Tap on the three dots in the upper right corner. 

Step 5. Tap "Reset Application". 



 

Step 6. Tap "OK". 

 

This option will remove all temporary and cached data in the application and will 

cancel pending and partial downloads. Any completed downloads or application 

preferences will not be affected. 



Part 2. Fix Audible App Crashing on iOS 

If the Audible app on your iPhone or iPad stops responding, closes unexpectedly, or 

won’t open, try the following solutions. 

 

Solution 1 Close the Audible app and restart it. 

Solution 2 Check if your iOS updates to the latest version. If not, update it. 

Solution 3 Check if your Audible app updates to the latest version. Open the App 

Store. Tap your profile icon at the top of the screen. Scroll to see pending updates 

and release notes. Tap UPDATE next to the Audible app to update that app. 

 

Solution 4 Delete the Audible app and then redownload the application from the App 

Store. 



Solution 5 On the Home screen of your device, tap on Settings. Scroll down and tap 

on Audible. For "Media & Apple Music", toggle it off. Exit back to the Home screen 

and try launching the Audible app. This is a workaround and has worked for a lot of 

users.  

 

Part 3. Fix Audible App Crashing on Windows 

Audible Windows App is a free app that can be used to download Audible books on 

any Windows 8/10 computer. With Audible Windows app, you can also access all 

your Audible books, stream your audiobooks and purchase any items you like. 

However, Audible Windows app may often crash due to many reasons. Here are 

some ways to fix Audible App Crashing on Windows 8/10. 

 



Solution 1 Reset the Audible Windows app. 

Step 1. Open Settings under the Start menu. 

 

Step 2. Go to Apps. 

 

Step 3. Click on Apps & features. 

Step 4. Click on the Audible app and tap Advanced options.  



 

Step 5. Click Reset. 

 



Step 6. Restart your Windows PC and try running the Audible app again. 

Solution 2 Reset and Clear Microsoft Store cache. 

Step 1. Go to the Windows search bar and type wsreset. 

Step 2. Run wsreset as administrator. 

 

Step 3. A command prompt window will open. Don't close the window. If you have a 

very heavy cache, it will take a while to reset it. When WS reset is done, the 

Windows Store will open. After the procedure is finished, restart the PC and the 

Audible Windows app. 

 



Solution 3 Disable your antivirus. 

Your antivirus can occasionally block some of the update features and that will result 

in app instability and frequent crashes. So make sure to disable your antivirus for the 

time being. After a day or two, once your Audible app and the Microsoft Store are 

properly updated, you can enable it again. 

Bonus Tips: Listen to Audible Books without Audible App 

Does your Audible app continue to crash even after you try the methods above? 

Give up using the Audible app. You can try a better way to listen to your Audible 

books without the Audible app, that is, convert Audible books to MP3 format to listen 

to Audible on any MP3 player and any device. Epubor Audible Converter is the 

best Audible audiobook Converter you must have a try. 

Guide [Official Method] Convert Audible to MP3 with Audible Converter. 

 

Suggested Reading 

• Solution for Kindle App Crashing on Mac/Windows/Android/iOS 

• Audible Audiobook 101: Up to 17 Audible Insider Tips 

• Kindle Unlimited vs Audible: Which is Better for Audiobook Lovers? 

 

This article is generated upon https://www.epubor.com/audible-app-crashing.html, 

and the original author is Epubor. 

https://www.epubor.com/audible-converter.html
https://www.epubor.com/the-official-guide-to-convert-audible-to-mp3.html#method1
https://www.epubor.com/solution-for-kindle-app-crashing.html
https://www.epubor.com/audible-audiobook-101.html
https://www.epubor.com/kindle-unlimited-vs-audible.html
https://www.epubor.com/audible-app-crashing.html
http://www.epubor.com/

